
We are now in the third year of publishing our Integrat-

ed Report. In FY2019, the first edition of the report, we 

announced our long-term management initiative and the 

split of our railway business. In FY2020, the second year 

of the report, we announced our direction in light of the 

social changes caused by the spread of COVID-19 and fea-

tured growth strategies for Shibuya and the railway lines. 

In doing so, have consistently communicated the Group’s 
vision of sustainable growth from a medium- to long-term 

perspective.

In this third year of the project, we delved deeper into 

the story of value creation, with a renewed determination 

to fulfill our responsibilities as a social infrastructure com-

pany, given the severe business environment, including the 

frequent declaration of emergency situations. In the short 

term, we have also formulated a new three-year medi-

um-term management plan starting this fiscal year in order 

to recover from the impact of COVID-19 and put the com-

pany back on a growth track under the new normal. This 

report has been edited with a focus on the unchanging 

idea of sustainable management that underlies these ef-

forts, as well as transformation to respond to and change 

the business environment.

We will use this report as a tool for dialogue with our 

stakeholders, and with the various opinions and advice we 

receive, we will work on further collaborative value creation, 

leading to sustainable enhancement of our corporate value.

September 2021

Setsu Hamana
TOKYU CORPORATION
Director & Managing Executive Officer, Responsible for Corporate 
Planning Headquarters,
Responsible Person for Publishing of the Integrated Report 2021

Publication of the Integrated Report 2021

Types of Publication

Publication Contents Booklet PDF HTML

Integrated Report
(this booklet)

Please see “Contents” on page 01 for details. PDF

Company Guide
This easy-to-understand guide provides all stakeholders with an overview of 
Tokyu Corporation and an explanation about our initiatives.

PDF WEB

Annual Securities 
Report

This report is compiled in accordance with Article 24 (1) of Japan’s Financial 
Instruments and Exchange Act and submitted to Kanto Local Finance Bureau. 
Please see this report for details related to Tokyu’s financial situation. It is pub-
lished annually in late June.

PDF

Corporate Governance 
Report

This report is compiled following Japan’s Corporate Governance Code and 
submitted to Tokyo Stock Exchange. The report states aspects such as Tokyu 
Corporation’s concept and system for corporate governance. Please also see this 
report with regard to aspects such as organization design, state of operation, 
and effectiveness evaluation of the Board of Directors.

PDF

Safety Report
As part of the 2006 revisions to Japan’s Railway Business Act whereby railway busi-
ness operators are obliged to publicly release safety reports, information related to 
the safety of Tokyu Railways’ railway operations is stated systematically herein.

PDF

* Please see the link below for details on our sustainability initiatives and environmental data.  https://tokyu.disclosure.site/ja/

* Some documents are available only Japanese.
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Editorial Policy 
The purpose of this report is to deepen the understanding of our 

shareholders, investors and other stakeholders of how we will create 

value over the medium to long term by presenting our past, present 

and future, as well as our sustainable management frameworks. In 

addition, through the publication of this document, we will deepen 

our communication with our stakeholders, utilize the opinions we 

have received for improvement, and promote initiatives to further 

enhance our corporate value.

Guidelines Referred to
The International Integrated Reporting Council (IIRC)’s “International 

<IR> Framework” and the “Guidance for Collaborative Value Cre-

ation” of Japan’s Ministry of Economy, Trade and Industry were re-

ferred to in the writing of this report. 

Scope of Report
Scope of Report:  Tokyu Corporation and consolidated subsidiaries 

(The Group)

Period Covered:  In principle, this report covers the period from April 

2020 to March 2021 (FY2020), but also includes 

some information related to activities before and 

after this period.

Issue date: September 2021

Disclaimer on Forward-looking Statements
The opinions and forecasts contained in this report are those of the 

company as of the date of preparation of the report, and the com-

pany does not guarantee or promise the accuracy or completeness 

of the information. Therefore, future performance may differ from 

our expectations.

For the latest information, please see the following IR website. 

https://www.tokyu.co.jp/ir/english/investors.html

Three-year Medium-term Management Plan
（FY2021 - 2023）

May 13 , 2021

（9005）
https://www. tokyu. co. jp/

Improvement of 
corporate value

Improvement of 
area value

Realization of railway lines  
with a series of unique and 

attractive communities

Sustainable management

Long-Term Recycling-based 
Business Model
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https://www.tokyu.co.jp/ir/english/library/library_11.html
https://www.tokyu.co.jp/global/company/
https://www.tokyu.co.jp/global/company/
https://www.tokyu.co.jp/ir/library/library_07.html
https://www.tokyu.co.jp/ir/manage/governance.html
https://www.tokyu.co.jp/railway/service/activity/safety/webcate_list.html
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