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Thank you for using TOKYU Line!
Have a good trip and day!
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fahHE ) TIN?

Purchasing a commuter pass
Refunding a commuter pass

EHFHDBAIZDOITTT,
ERFDI EELICOLITTT,

Purchasing a ticket
Purchasing an IC Card/
Recharging an IC Card

SS>SDRBAIZDVITTT,
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How to get
where you're going
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Couldn’t you pass through a ticket gate’?
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(| Are you looking for station facilities?
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74 Escalator Yy A Stairs
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The transfer gat
for the ( line
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Please purchase a Tokyu Railway ticket.
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enterin 99 on your |c card
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see your ticket? (your IC card)
(A7 74— h—-K)

You cannot use this ticket.
a9 Fyv/vbk 1-X T4RX TaTvk

CHE->SIEATEI A,

Please recerveg refund for this

Loa—7 U778 74— T4R

tlcket at the place of purchase.
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CHDE>SEBALIZESATIM I ELTLIZSL ),

Where did you get on the train from?
"o T7—T4Fs 19 ok F ¥ kLar 704

EChHEELELIZN?

You need to have the admrssmn ticket to pass through the tlcket g7§te
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E> e WLTILESTZDTTN? KENBLIOTIN?

el |'m dizzy. izl I've got a headache, I'm nauseous.
HEBLET, [k BEENLIT, KANE T,

Culd you check for it again, please?
agaln

Ivk 1Y Fivd 7a—AvkTFT4Y TU-X .. | saw someone in
t5—E . BUTRITETH? I'minjured.  PYP¥R | have a fever. a medical crisis.
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PN orgst ko s vayr sy Wh f d a7
& il a7 e T i at type of assistance do you nee
EoSTHMI)ENTLEZHAN? Iy k sz A7 FYRIVR Ko y:w =K
EATHITHBETTH?
Where did you get on the train from? Please let me rest. Please call an ambulance.
M RO 7—T4Fs 19 g‘/h F* > 204 DLIKRFEETLSTES ), MBESIFATIES ),
ECHSRESNELEN?
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Il Which station did you transfer at?
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My parents My child My friend
87T, N FEETT, HATT,

05 Are you lost? Who were you with? é

n The fare 4|§< %()I/) from ( ( ) §tat/|or/1 to here. b _ , 9
( YERHMSTTET( )Fq-(v, W!F,?" l?c “?},2" na*r_'le- ( ).
HEEIETTH? ZRIIC )T,
- You have to pay the fare again. b WOU|d YOU like us to make a PA announcement?
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Mr./Ms. ( ) please come to the station office.
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Purchasing a Ticket or IC Card .
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Thank you for using TOKYU Line!
Have a good trip and day!
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Could you point at what you want to do, please

w4+ TPy Tvbk a7

TJyk a7y
EBTELTHATIES ),

916 by Ko FV-X

Purchasing a ticket Z-3BANES

O| Which station would you like to go t0?

249F AT—vav vk ao 547 ko O— b

(What |s your final destination?)
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this ticket for ( )statlon. instead.

T4R Tarvbk 74— ( ) AT—v3ary AVATyER

( VRETIIBATSELA( VERETEBALTLSIZE ),
” This ticket is valid today only. Stopovers are not permitted.
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a You cannot purchase this ticket for( ) station. Please purchase

How many adult/child fares do you need?

02 AV A=— 7IIWE  Feqlk 77X Ky av =k

KA -FELEARTTN?

( ) adult fares. (
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) child fares.
WTT,
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children under 6 are free.
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a Child fares are for children between the age of 6 and 12,

FILELY  FUI- 992T— 7U—
FEEII 6~ 12mKBTT MABIVHTT

” Up to two chlldren under the age of 6
Ty7ks kv— FILK TAA— 3 IAY AT TR

can travel W|th one adult for free.
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Tokyu One Day Open Ticket maoos—F-7oF79k

This convenient discount ticket is good for all travel on all
Tokyu Railway lines for one day.

RRE2EN. 1BRBR) 8BTS~ TEFITF TV

pJen 9| 10 38Y91L e BuIseyaind Ygﬁwd_¢0| : ;S’C—g

Triangle Ticket cSATPUTNFry -

This discount ticket is good for all travel among Shibuya,
Jiyugaoka and Futako-Tamagawa on Tokyu Railway for one day,
RRBOES -8dhr'E - —F M. —BR' )
BELTHERIEF TV,

Tokyu Tokyo Metro Pass

RERREARONX

This discount ticket combines a round-trip ticket from any station on the Tokyu Railway
line to a connecting station on the Tokyo Metro subway line (Shibuya, Naka-Meguro or
Meguro) with a one-day pass for all Tokyo Metro subway lines.Stopovers are not
permitted on Tokyu Railway lines,
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HENIGF o b  RBRAIEL. BPTETEXLEA.

Yokohama Chinatown 155 sEpEs RIILAS->5

This discount ticket comes with a one-day pass for Tokyu Railway
lines, a one-day pass for the Minato-Mirai Line and a meal coupon
valid at participating restaurants in Yokohama Chinatown.
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hank you for using TOKYU Line!
Have a good trip and day!

Purchasing a Ticket or IC Card .
SoICH—FDREA

Ticket machine #3551 Purchasing or Recharging an IC Card ICh—KDEEA - Fr—/

You can purchase tlcket discount tlcket Would you I|ke to purchase an IC card or
N—FzX Ta4T7vk T1AND TA4TvEk ) /\— FxR T TPA— Hh—F
|c card and commuter pass at the tlcket machine. recharge an IC card
74— Hh— A 3—49— INR 7ok T4TvEk = UFr—Y TV TPA— h—
#?Ew‘(,éo »J—nﬂ?&éa S Ch—F. PASMODFHRBBATI M. Fv— /T?h‘?
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Commuter Recharging — I'd like to purchase a hew one.
pass an IC card a9 FHBATT,
.

- You can purchase one at the ticket machine outside the ticket gate.
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e ” BALIDHFTW THATEET.
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I'd ||ke to recharge an IC card.
? —- —(?o
) ) ) l You can recharge it at the ticket machine, the recharge machine
Discount ticket Ticket 1Y Fvv UFe—Y AvkPyk ¥ Fahuk W ¥ UFe—Y 7y
or the fare adjustment machine.
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HEH. Fo— U FEDNCUEERTFy—/TEFET .

Purchase with cash or your IC card. B&Fr-ZICH—FTHEA.
N—FzRX 94X Fevva A7 AT FAY—-H-K

PASMO is an IC card that is You can use your
accepted by railways, bus PASMO at stations or
companies and participating l shops that display = Ticket Fare
stores, this mark. == machine Recharge adjustment
A deposit fee is required. _'_ - = ' e 3 1=
1 ZOT—IH B BER. 5 TIIPASMOD —* " sk | TR \ DU-LINNR
I~ KOPASMOE. &~ im0 CHRUEITET |
EPNZ B ICEE - g
ABEHGH—KTT, gano
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e Purchasing a commuter pass

00.00.00 ] COgId you pm/nt gt erat you wgnt tg dg, pquse
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hank you for using TOKYU Line!
Have a good trip and day!

0| Would you like to purchase a new commuter pass 06 Will you be transferring anywhere?
2y K 547 ko IN—FzRX 7 Za— dAZa2—49— NR 94 19 E—- cSURZP=UT I=9x7
or renew one? DIDAILH ) ETH?

YZa-— 7V ERFOFMBATIN? BETITH?

Purchase a new one.
FIRBATT,

Renew my current one. current commuter pass. . .
w BHETT. BREOBE . BESOTEES R T\ I-ESET, O How long would you like it for? smmmzanscsne?

N (mp2/A vk ao 547 Avbk Z#—

| 7222 3 2Y—=72Y 6 Y IRV
month INBTT, months MMATT, months 6N ATT,

08 When would you like to start using the pass?

BB Transferring at ( ).
SRR (0 )slLET.

If renewing, please show your
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02 Are you paying by cash or credit card?
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@ Magnetic cards cannot be re-issued.
There is no ¥500 deposit.

Where will you be

v That'll be ¥ . @ Your IC Card can be re-issued.
ROz 7— Y4l 1Y E- I'd like to do n I E- ( YT ) There isa ¥Eoo deposit.
fravelling from and to?  [lgdl from _ toC . IR . o3 Eamacr.
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03 What type of transportation will you USG? L SHIBLETH?
Tk GL4T F7 rSRAR—T—ay 94 1D 1-X
FIRT 3% )MI? . . From ( ). EX) today, tomorrow, March 16--
» . ThIS commuter pass IS ‘ ( Yo IET, k74, k€O -F Y9 IRT1—
) Train === Bus valid only for Tokyu Bus.
2 TETT. N2TT. BV OENATE T8
2 9 Would you like a touch(PASM0) commuter pass
£ vk av  S47 7 NRE 9 J=a-9- NZR
E 04 What type of commuter pass?(Are you a student?) or a magnetic cormg_ter pass:
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@ EEFOEEIT? b4 ’ :
'Q I A worker commuter pass. You need to have a certificate used for A touch(PASMO) pass. A magnetic pass.
S “ BHERSTT . pﬂrc?\asingo stt}’dent cor:mrlnuter passeg Q FyFR(PASMO)TT WRRTT .
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00.00.00

O| Could you show me your current commuter pass.

/Al o a9 3v SES ALk
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Tk vk 1y 547 by FIvY
EHSFOMeEELETN?

I'd like to change
M the route, S0 03
RENEETT,

02 What would you like to change?
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Refunding a commuter pass
EHFDIL T EL

Have a good trip and day!

04 Do you have any photo ID?

a7y N7 I—— 7k PAT4—
%’z’a“I%a’aﬁ’S‘(?h‘?

Thank you for using TOKYU Line!

/

05 Do you have the credit card you used

AVa gLy vk Hh— 1—-XFk
at the time of purchase’?
7yk Y S4L  F7 N—FzR

BABDILY Y b h—FebBE5TTH?

I'd like to cancel it. XS
ER>PELET, Rigoan
(fERSIE)

(REZESE)
03 What is your new route?

99k A4X 47 —a— —F
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I'd like to 9o from ( ) to ( ).
o ( Y ( VEFTTT,

G Change of route: The refund will be processed in

FxrY A7 M-k U772k 94 E— i < § S %

10-day mcrements
T TA AT
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a You will need ‘tO pay a ¥( ) refund fee. sswmommrizs.
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06 Would you like to continue using PASM0?
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PASMOII5 IEBmSFIRSNETH?
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If Iess than 10 days have passed the refund will be for

¥ FUOTA N7 AV S U778 D4 E— 74—

I0 da If the7re are e Iess than 10 dag(s remalnlng on the

T T»f VA A o DXLZ2T

commuter pass, YOU cannot receijve a refund.
dSa2—45—- AV R xo/vk Ly—7 U772k

l0B&iEN{ZFBAIZ. 10BELFET . EEI&h‘IoElik,ﬁo)mm#(_ot l’(lat IWEELTEELRA,

07 The refund will remain the same until ( ).

U272k D4 XA AL TT4)
YETIIIOEETERATED) ZHA.

¥rvtl-vary ¥ UZFVF YqlE- FOERR N0 ¥ v
ERPIE— 17 AEMODIN IR ELICTET .

” Cancellation: The refund will be processed by the month.

a You will need to pay a ¥(

av 940l =——F Fky Rga ) Ju b U227k 24—

) refund fee. smenommruET.

If Iess than one month has passed

v 9> IR NX NI+

a the refund will be for one month

U227k D4 E— 74— v R,

If there |s Iess than one month remalnlng on the
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commuter pass YOU cannot recelve a refund.
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- Lost Artlcles
O APS SR TR N © ik kit

OI What did you Igsze? AEENELIA?
v Ta4Fy 2 - m

e : What brand is it?
E . Camera 75U RRETTH?

Wallets

e TS G UL 252 Bt S
ov > =k TLv DA Sa-9- P — V% v VI
BRI Rtk Rt R INEAN pass holder card holder NDAXS reflex camera camera CANON - NIKON- Other (
NZR FNT- H—k FILT— YILyTA  hX3 x5 v/ —Ov  FOf

EHAN ZFAN —RL7HAS AUNTRHAS

Qhone . iPhone Smartphone Tablet device Flip style Music player Passport Computer Documents Umbrella Clothing

®/INI %2 FAT+Y 22—+ 7xv 97Lyk FIMR 7Uy7 2940 32-Y97 74— NRAF— JvEa—9- FEaxvk 775 og0-v7

e Vit P4 4 A2—k7xv 7Lk rg%lgrl}lf pggge BEILa1Y— AV & il YAV Jm b4 g8 2 K&

H37r—

777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 M - m M
\ﬂlr IC card Commuter Key Gloves Charger
TAY=h—F J3a2-59- *- T3572 Fo—Sv—

(PASMO, etc, ) pass ] F xEH

Shoulder bag Backpack Handbag Suitcase Briefcase Shopplng bag ¢ ES ¢
vald— N\vT NIy T NRNYT 2=Vr—X 2V=2r-2  vavevyT \vT %\f}f ﬁ;fMt;)) ég‘#
ald—-NnN\y7  JavT NENYT 2=V —=R EVRXANYT  BlLs

=zl What brand is it? It's C ). ¢ yes.

Tvk TS5 A4X 14yk A9
What was inside? 0 What color is it? esmeesse
vk 29X A94F vk Hh5— A4X A4vhk

= EEEE | S EEEs .
. :- Black Gray White Transparent Red Pink Crimson  Brown Beige Orange

7597 TL- KIAb RS2RFLUE Lok €7 JUn/y 779y A-Ya ALY
Mobile phone Camera Computer or Passport Wallet L JL— 8 & aw B>z Ivve #* R=Ya2  FLrY
BN FH d/E1-9- #7 JAW & rend Ly
BHES nxy tgalyblel’g del\\(}c::(e AV & ol Rits ) _\
V) 7T
PR AL N E F R R b N
Yellow Purple  Dark blue Blue Light blue  Green Gold Silver  Two-tonecolor ~ Other
. 4I0- N7 -7 - - 48 70— TJ)=v J-K YIN=  bo—=b=r H5—- TH-
Sofgfstglng = 3 # = Ke 8 28 BE U—koNS— Z0M
Clothing Key Something else
ga-vvoT YL 7 IR

Eid ] & Tt
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Lost Articles

HENY)
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,.E\ 1’14% Lost Articles
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03 When did you lose it? m<LELrEn?

b o %4 Ta4K L= Ak

Around ( ) o’clock Around ( ) o’clock
JUSt S T ) Today BEcz2dd 7097 Yeg;ef IR #7097
Sao5 SEDC B A AN B

round days a
Before A?B:x ( ) 2 R
that NEEEY- PSR

04 Where did you lose it? s-om<LzLrm?

Koz 7— T«Fv 19 =X Avk

Just now

Which
] estroom [EH Benc oy
( ) station Rl,ZHI,O—oL\ 9_/ B'\"ﬁh platform?
( RTT . Rl LS ~oF £onEn

R—=LTThH

Which
Platform [EEAEAe M Ticket date
(@ Eaihs o=om I~y B
H—L £IfED %Al

R—LTIH?

: in?
On the train Where on the train: A N roor
HATT. HRNEZTTH? Seat

CX@.
I | Front (Middle @Back Car number(
pJm b Sk AV /4 h—  FN—
nuT—T thR ®h ( @EETT.

{ Tokyu Railway TOUCH TALK )

Lost Articles
PN - EZELY

If your lost article was found Roh-r-iza

Please visit

ZU-X EYVYE

Your lost article was found°

7)F station where t the article is stored.

T7—T47) 41X RL7—
YEREERRTSTIZSL ),

AT—3ry KRI7—

ELYHFOMNELTZHRELT1B(

Juk a9 34k~ g a7 XML TrE 47 TLZx> FN—
LU EBELEVITUEEITETH?

0 | Could you write down your name and your telephone humber*?

Please provide your name and descri 7pt|on of

AV 4 Z’ON(AF a7 KA L V4 FRTY)
the article to a staff member at that statlon
4 T7=T47l ko 7 RG99 A/)\— 7yk  Yylk 2AF—av

FREICHPBAERIEBATSIES ),

You need to have 8 passport or other form of

INAR— Z*—L *7

photo ID to plck up your artlcle

71k PAT4—bkn EYT Tu7 T7=T47.
SIZE) DB NRR—RG e:maa'tnw\g-(v

05 Where was the train going?

"oz 7— kLary T—aT

&::ﬁéo)eei'(bt:h‘?
ST[LELR | Commuter
Express Express

E The train bound for (
¥ kLAY NIVE Tx—
¢ OfE0/ETT, 57— %R BEBSR R8T

EHH%I |§E§! IHHHI

#£R BF

4 Please check for your belonglngs

7)=X Fv7 7*—
inside the lost artlcle
AYAK Ok P-T47L

FENHIDPIC. EIJEh‘ZSZ)h\_ BRIES ),

71— YL  INA by By Py7 A7 DORN 77490, t4 94 K 7 Y- F7
proxy or identification that verifies they are your proxy.
TOXY— A7 PATVT474T743 Yok RU774X €4 7- 17 70%/-

RIBAICERRITHDRE . EERSIVRIEATH S CE S A TS AREREIN B EEL XT,

a For someone else to pick up your lost article, they will need a letter of
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‘?'_]' 9&; m (.ER,Em) Directions (Station Vicinity)

T

gt

Ol

7 bkar  ZF-var A7
ECICTEVIDTTN?

Where would you like to go ?

RoI7— ok av

A train station or another place?

?'_]' 9&; m ( .ERE m) Directions (Station Vicinity)

{ Tokyu Railway TOUCH TALK )

Directions (Station Vicinity)

T RPRAED) [R] S s et et io ke

347 b+v» I-

TTY- L4

Other station

address It's ( )~
( )TY.

TOMDIRIITEA

) Continued on other side

02

sl The () Hotel
= e

249F

The () park
(  HEVSAETT.

The () Bank
(  HEVSBRFTT.

The bus stop
NRETT,

The police box
ZETT,

The public telephone
DREIETT,

The () shop
( HEVSBETT,

%EEHEQEI

AYEZTTY,
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Which place would you like to 9o 10? coomm~sEETH?

L4 vk

The convenience store

Thank you for using TOKYU Line!
Have a good trip and day!

03 Do you know the address? wmasmzrn

04 Do you have a map?

N7 7 W7

WERIIHFESTIH?

If not, | can provide one.
/< 47 Jok. PA%vy FONME T
WESHESTLITNT. BELLET,

v Z47 ko

E The ( ) company
(D& HEauTT,

J— ko

ﬂ The ( ) restaurant
( DEUSLRARSYTT.

05 I'll show you the way.

The () hospital 7L va— ¥ orq
(D EUSTRTT, 1= 3R LT
. are her
LY The taxi stand UV!g 7— ¢ he .
=8 575 —%BTT, A

Turn left here,
g—-v L7k e7

Eﬁﬁ The () Embassy
(  OKAEETT,

STEETY.
The currency exchange 4 Go straight. oy
3| mEmTT. Pl

Cross the railroad crossing.
270X ¥ Lgio-F vy

ﬂﬂ]"éﬁi")i?o

It takes you about (
4/|~ FATIRX A9 TNIk

PREERIIC ) THC

@ The information center
RAFATCT.

-j The () shopping street
K YU IS BIEETT

) minutes by
oy N/
BT,

(Ao uonessysuonoaiia (LR NG ) BA 3L L)

7 4X 17 TRTax—vav

m Here is your destination.
CoH BT,

Turn right here.
SIRETT.

g-r 34+ E7

Cross the footbridge.

270X Vi Al AV

SERTRET,

. Through the underpass.
tl!'FiE’a'—«'i&ﬂ'o

- V%% A AV 4

( ) / on foot.
*r vk
(fE45)

ko vonasysuonoauia (B N§) B4 3EIC L)
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Have a good trip and day!

{ Tokyu Railway TOUCH TALK ) \T

0 Directions (0Other Towns)
5 3 FIRRAEDOROE)

- 11\ i.:‘ "'kk°T y

[T} Tobu Skytree Line

hank you for using TOKYU Line! /

kawagoe | . 2 lj(é;a{;senju
| »
0| Youare at this station. & SR @row o Line = it Koot
7= Tyvk F42 2F-vav 4 JR Yamanote Line Nippori /Sensoji Keisei Linea:a e
Alzt\_tDSRl_l X9, Ch;ggtlbu |kebuk~;%[£/ oEE T'e*n;! E*lre
= . Yurakucho ELS * +
PS— - YlLine (™) Namboku Line - | TOKYO SKYTREE
[ 4 O ) —
Take the (ﬁﬁ%) Ilne bound @ elou Tkebukuro Line Ueno Zoological gardens Py  Asakusa -
for (1 9.-; ) from track ( %ﬁ )) ) @Fﬁl‘(gtoshm 5 (| $_E(X DAY U~
74 704 RF5v7 Tokyo Metropolitan : (AT :
i g _ - . % ®OQdo Line Ryogoku Kokugikan
FE0ET . Government Z
( )gﬁa)( )ﬁ§®'£§|~_§§<ﬂ3l lo T I;jgiaéhi-shinjuku % Aklhabar “m..m . ' )
Hac}:{quqJ! Tacmkag‘ﬁﬁ Kiﬁ?,;’:-_gji Tghoﬁae‘ Akihabara Electric Town R ‘ \%{goku ',‘,;’;:J,}"’m
7 omae Shir il HRRREE |

RN ITal . ‘ m JR Sobu Line
Inokashira Line (N)\_ Meidaimae @Hanzomon Line. 1 - e/

v g, [(!igég_rlni-shirakawa

{

~ATsukishima

Mount Takao

— BRI (OKeibd Line B Shinjuku Gyoen
Z . —) ) FiiEw
Shimo-takaido i Aoyama-itchome? | Gl
B8 Meiji-jingumde st & mperia aa;é

TEHF
2
& Hakone 0dakyu Odawara Line Setagavagg|, . Shimo

%

Shimo

‘ Line A

Sagami-0no Machida T Sangen-jaya T
K BT E Futako-tamagawa =¥HXE
“FFI 4

Y — T

. , RE o . . AB o
Kodomonokum Mizonokuchi / y Kamiyacho - tlﬁmbashl Shin-kiba
RIS EoO Py - 7S BT B AR

\

(SUMOL 18Y30)Suoi1aalig (E&(pﬂ.}(p%) M ﬁ'—]& I_.;

Y .
Nagatacho - Akasaka-mitsuke

EHET - IR R =
(© Ginza Line Hiblya tHrakiche ™

m JR Keiyo Line

(®) Hibiya Line

Maihama

o Z Toyosu
Nagatsuta . . 30 T Shiodome = Tokyo Di
: , ot : : yo Disney Resort
b @Kodomonokunl Ling J|yu§g%|((g » B / y WA Al % 9kyo Disney Resor
B pen-en-toshi Line Musashi-kosugi g% v . fiamamatsychd

I

Shin-Yokohama g%, : ‘ X8 ) /
N G 7 BRi P
JR Yokohama Line . "% o) W Rinkai Line
Shinkansen &/// ®JR Yokosuka Line @ / o ,': géwm@%
2 :r oy L
(o£) 0dakyu Enoshima Line . [0 Gimachi Line 0|mach| I I et
(3 Ikegami Line KT Odaiba &8 .
Yokohama 1 @® Yurikamome Line
BR N Tokvid i Tokyo
Kamakura %— .TOKYU Tamagawa Line A 2 g Mor?orall

////K ™ JR Keihin-Tohoku Line zﬁ?gasaki 03 You WI|| need to transfer to the ( mms )

. P rSURT77—
@Mllrmlatomlral Line |!l41/e gt ( SR% ) S;‘(tTa'EIEO/n

Fujisawa
iR

Minatomirai y
FHTEHIHHL)

Q o ¢ YERT( YRIZOVHAET .

Katase-Enoshima
H#L B &)

18| (Kamakura ‘\g'léoh;rga Chinatown
~ Enoshima Line \ Zushi Haneda Airport
Motomachi-Chlkagai
G cochine e 2 gtarpghi-chikas el (sumoL son0ysuwoncena (LRLOTH(D2-) A 3L L)
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Vocabulary
« T°kyu Ra"way TOUCH TALK » Thank you for using TOKYU Line! :
\ Haze a good trif) and day! . / L3
(= T1]]]

>

L
1 T X Yocabulary

COUId you pomt at what you want to do, please

rq+ Pyk Dbk FU-X
#‘T#a U(ﬂlz.'((f‘ét )

Purchasing a Ticket or IC Card =-5:-ch—romEA

mvAa Tokyu Railway Infomation Board mssstcuLs—r

PFER VL ZikeERTL B’IL=E #oHE Fro— 1 B i %
Restroom/Toilet Accessible facility Nursing room Ticket machine Recharge machine Remaining amount Bills Coins
LAML—=L kAL vE Ty 7N  Z7vUT4— F=2T7 —L Ta4Tvk = UFe— I— DXL =T TIOvk EILX J4X
OXkrL k1L FRARAAL ICh—F BRI H—FRx H—FEF Fay S5 ieAE
Japanese-style toilet Western-style toilet Ostomate IC card Reissue Card loss Card failure Fee Photo ID
JxeNZ—X R4l kAL DTRIVRIL4) 4Ly FRARXA - TAY— Hh—FK J=—Aa— A—F OX Hh—F Zz4Ua7 41— 4k PA4T«
""""""""""""""""""""""""""""""""""""""""""""""""""""""""" I IEEL IS AR BXNEAPR BPTEHE
&Z#L0 AlE XL FLIE L o : - -
Ticket gate Entry Inside the gate Outside the gate Rijfg MH;IEI E-S!yprté%%s Ag@fﬂgn tf'f}r(? E X%"fﬂ pte"EJIl'ohd §E3§g!?\.f_
FaTvk T—k IvrU— AUYAK FYRYAE ¥ Tk

#EET% S>> mENR

Adjustment Fare adjustment Collecting the tlcket
o2 7 4 717 TIrRRAVE aALIF4vT ¥ Fabrvbk ° L t A t |
""""""""""""""""""""""""""""""""""""""""""""""""""" -y Lost Artcles szrin-zeLy
( EEn ET. C OEBENMILE I, X y -
That Il be ¥( ). We have received ¥ ( ) from you.
I E- )TV 94 N7 Lv—=7k () 7oL a9
( YABELLET, ERAEMALET, _ BRLET. - RomEEATUL,
Yaur change wil be ¥(_). Seyleddis terglse Jepllspenforlt Meepddytndl
WA= E#=E R
@ Ambulance Medical office Chronic disease
TrEaSUR AF4HI  F74R J0=v7 T14I-X
- 0o-00 -
% WELTETH? mOT a5 Commuter Pass =ms
Medicine Have you been drinking? Wheelchair Stretcher
AT 4R N7 a9 E-r Kuryxvo J4=INFzT ALy Fe—
fia 2 ®E LB e EERZFHIE XEZEE ERALTUIZEZITETH?
> O) st van sty Depargure e Arval tme Comyter PRge cpunger Commutipe routechenge  Cpudavte Ko e
(]
3 ' E (=3 E g =) s 2R OEERE REBRE
© Fare table Timetable First arrival Reasonable Expensive Whole line Short distance Long distance
8 717 TN GLLTF=TI 77—k PSANL V=XF7WN ITARRV YT = 4 va—k T4RIUZR ov7 T4RIUR
= [ ey — s
ROFRE Fa05MR fEINE B EEAE
m Long time Short time Receipt Certificate to purchase a student commuter pass
vy 944L a— PPN L=k YTF4747—F b N—=FzR T RAFa—-Fvb DZa1-9- NR
]
o

AR ¥ 4
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Q%E:‘E&‘ Emergencies

{ Tokyu Railway TOUCH TALK )

\

v Emergencies

d X
Ay Al g

& Not on schedule #«+vin

S819US6 J18W3 ﬁi%%
Avy

ASEH TR =2 RIBAISAl)
- Accident involving injury Safety check Safety Person on the tracks
( )h(&() ibf:o = TIVTIb ARNEST 4 Ix— t-774 Frv7 t—774 K=Jy AV ¥ 5992
accident s BUPEE {ES bR
ere was a . : . . . : .
Tl‘lﬁi -;;cs 7 ( ( ) ) Mechanical problem Obstruction of a rail crossing Signal failure
XHh=Hh)L 707l A FFTRANSTvay F7 T LA 0y T STTFN 2z4Ua7
_ 5E REB IR Bl SR PEIXLSTN
( MIZEK) (( YRITEESTULIXET, Power failure  Track inspection  Train car inspection Passenger trouble
The( % 2 )llne haS stopped due 'tO a ( ) NT—  7x4)a7 cov T AVARTav kLAY H— AVARTav N Te— ~r>ZL
o ) 542 NX  RRYTE  Faw ke 7 ( y 2BA | XE i s4E
Passenger medical emergency Heavy ra|n Heavy snow Earthquake Strong wind
NI Ix—  AT4vhl I-YIoo— ~AE— ~AE— /= T7—RI79x—7 28027 942k
( )] b o AN ¢ RIS
#)( )FENTLIFET, BE  Sqvin EEEE
The ( === ) line is currently delayed for Delay Not on schedule Mutual direct services suspended
( ) SAVA4X HLvkU-— FALAR 74— FalA Jyk A RF7¥a-l Sa-F7N IALIF  HY-ER YRR T4 K
about ( Jminutes due toa (). BEiERADE —HBELERADYE B
FIok ) =E=vY Fav ko T ) Service suspended  Operation partially suspended Service resumed
H—EX YAR T4 K ARL—ary N—=—xl)— HRARUTF4yk H$—EX Yya—LF
( MNZ&) YRITBNTLIET, LWL i
gl The( =s2 )line is delayeddue toa (). vomen-oniy car telmpofarily cancolied  EStimates e servige to restme
24 TA 7T >
(7]
@O ? . .
= sy Listen again mzEs @ Other zoft
()]
2
L £ —EBE-STKIESN ), P FELIZ. TUEHAELONMFHA WEHIRFR — B EEER JEEDO
Could you say that again, please? | see./lunderstand. I'm sorry./I don't understand. Evacuation area Temporary evacuation site Emergency exit
iln:" g9k 19 B4 Hyb Tr4r  TU-X  PAy— FA PUIRIVE PAL J=U— PA KVk  FUIRIVE IN%aIqvar IU7 FUESU— INFaIfvar $4k Iv-YIrv—A4TYvk
s BLITELAZTH? £30L<SELTTES ), IUB5AEIE RBAIBA) BRI ETRICTE->TTIEZSN)
Iﬂm; Could you write it down, please?  Could you speak a little more slowly, please? No entry Don't stand on the railway tracks Follow the directions
’ IJyk 19 S4k 49k IO ALY $ Jgyk 1w RE-7 7 YL 7 AO-Y-— ALY $ J—IVkU— kb RIUR Fv Y LAVDzA4 FSYTIR Zx0— ¥ F4LIv3arxX
Jie
Bi
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